
Captain Bryan Lium August 22, 2020
Los Angeles Police Department
Los Angeles, CA 90012

Dear Captain Lium,

I am submitting a complaint against Lt. Marla Ciuffetelli (34964) for violating
department policy with respect to the California Public Records Act as enshrined
in the Department Manual at §406.30 and as agreed to by the City of Los Angeles
and LAPD in the September 2019 settlement agreement in Winston v. City of Los
Angeles. This settlement agreement is appended for your convenience and appears
below as Exhibit 1 on page 3.

The settlement at Paragraph 3(c) explicitly requires LAPD to publish all requests
received via the NextRequest platform. On August 11, 2020 I called Ciuffetelli’s
attention to this fact via email. See Exhibit 2 on page 17. Also on August 11, 2020
I asked Ciuffetelli and her subordinate, Detective Kris Tu (34895), to publish two
specific closed requests, namely 19-4413 and 19-4414. See Exhibit 3 on page 19. So
far she has refused to do so even though the terms of the settlement require it.

The settlement at Paragraph 3(b) requires all requests to be publicly available
for search as well. When requests remain unpublished the search function of Nex-
tRequest does not include them in its results. As an illustration of this see Exhibit
4 and Exhibit 5 on page 21 and page 23 respectively. The first screenshot shows the
result of searching for the phrase “reporting district 111” while logged in and the
second while logged out. Since I made the requests they appear for me when logged
in. Since Ciuffetelli refuses to publish them no one else can find them.1

Finally, these two requests are public records. My asking Tu and Ciuffetelli
to publish them is a request for access to these public records. The Department
Manual at §406.38 requires department supervisors to act on requests for public
records by providing copies if they’re readily available. These two requests are
readily available to Ciuffetelli as she’s the supervisor of the unit that is responsible
for operating NextRequest. She could, and still can, publish these requests with a
single button-click. Thus her refusal to do so violates Department CPRA policy as
well as the terms of the ACLU settlement.

Thus Ciuffetelli violated and continues to violate the terms of a court-ordered,
court-monitored settlement. She also violated the explicit requirement of the De-
partment Policy Manual to release requested records immediately if they’re readily
available. These violations are not technicalities, they’re not trivial. Ciuffetelli’s
transgressions violate my constitutional right to have public officials comply with

1 It’s likely that there are hundreds of other requests made inaccessible by Ciuffetelli’s inaction,
although of course I can’t find them as they’re inaccessible to search.

https://lacity.nextrequest.com/requests/19-4413
https://lacity.nextrequest.com/requests/19-4414


the California Public Records Act. They also violate the public’s right to have ac-
cess to all CPRA requests to LAPD. Finally, Ciuffetelli’s refusal to comply with her
legal obligations exposes the Department to significant legal liability.

Because I advised her of the settlement terms and because she supervises the unit
responsible for complying with them her violations cannot have been inadvertent.
Therefore according to Department policy she may be subject to discipline:

A Department employee who willfully withholds Department records or
information relating to a CPRA request or willfully violates any other
obligation under this policy may be subject to discipline.

Please investigate this matter and subject Ciuffetelli to appropriate discipline
based on your findings. Regardless of LAPD’s determination with respect to Ciuf-
fetelli’s culpability, please arrange for LAPD’s CPRA unit to begin complying with
its legal obligations by publishing all CPRA requests immediately.

Thank you,

M������� K�������
���� � ���� ��
Los Angeles, CA 900��
�����@�����.���



1 Exhibits

1.1 Exhibit 1 – September 2019 LAPD Settlement with
ACLU of Southern California





















EXHIBIT A 



OFFICE OF THE CHIEF OF POLICE 

  

 

 

ADMINISTRATIVE ORDER NO. 

 

 

SUBJECT: CALIFORNIA PUBLIC RECORDS ACT – ESTABLISHED; AND,  

 REQUESTS BY THE PUBLIC FOR INFORMATION CONTAINED IN  

 POLICE RECORDS – REVISED 

 

PURPOSE:        The California Public Records Act (CPRA), Government Code 

Sections 6250 – 6257, establishes the right of the public to access public records.  Department 

records are subject to public disclosure unless a specific legal exemption exists.  The purpose of 

this Order is to revise and establish various Department Manual Sections pertaining to the CPRA 

and other information release procedures. 

 

This Order supersedes Office of the Chief of Police Notice, Guidelines for Handling Requests for 

Department Statistics or Crime Data, dated June 12, 2012. 

 

PROCEDURE: 

 

I. CALIFORNIA PUBLIC RECORDS ACT – ESTABLISHED.  Department 

Manual Section 3/406.30, California Public Records Act, has been established and is 

attached. 

 

II. REQUESTS BY THE PUBLIC FOR INFORMATION CONTAINED IN 

POLICE RECORDS – REVISED.  Department Manual Section 3/406.20, Requests 

by the Public for Information Contained in Police Records, has been revised.  

Attached is the revised Department Manual section with the revisions indicated in 

italics. 

 

AMENDMENTS:  This Order adds Section 3/406.30, and amends Section 3/406.20 of the 

Department Manual. 

 

AUDIT RESPONSIBILITY:  The Commanding Officer, Audit Division, shall review this 

directive and determine whether an audit or inspection shall be conducted in accordance with 

Department Manual Section 0/080.30. 

 

 

 

 

 MICHEL R. MOORE 

 Chief of Police 
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406.20 REQUESTS BY THE PUBLIC FOR INFORMATION CONTAINED IN POLICE 

RECORDS. 

 

Routine Requests.  Routine requests for copies of, or information contained in, crime, arrest, or 

traffic reports shall be forwarded to the Commanding Officer, Records and Identification (R&I) 

Division.  Community members requesting such information may be directed to 

http://lapdonline.org/faqs for specific instructions.  

  

Exception:  News releases and information about newsworthy incidents shall be handled 

in accordance with Section 3/406.10 of the Department Manual. 

   

Requests for Master Arrest Blotter Information.  Requests for Master Arrest Blotter 

Information shall be submitted in writing to:  

 

The Commanding Officer, Legal Affairs Division 

200 N. Main Street, 7th Floor 

Los Angeles, CA 90012 

 

Exception:  Requests for Blotter information for incidents less than 24 hours old may be 

made verbally to either the Commanding Officer, R&I Division, for Department-wide 

arrest information, or to the watch commander of the Department jail facility for arrests 

occurring within the Area(s) serviced by the jail.  

 

406.30 CALIFORNIA PUBLIC RECORDS ACT.  The Department is committed to upholding 

the right of the public to access records and information concerning the conduct of the people’s 

business consistent with the Constitution of the State of California and the California Public 

Records Act (CPRA).  The Department recognizes its obligation to comply with the CPRA, to 

facilitate public records access, and to promote a culture of transparency and accountability.  

Pursuant to the CPRA, Government Code Sections 6250 – 6257, all Department records are 

public records and shall be disclosed to the public, upon request, unless there is a specific legal 

basis not to do so.  The CPRA contains exemptions from disclosure and there are additional laws 

outside the CPRA that create exemptions from disclosure.  The CPRA requires that, within 10 

calendar days from receiving a request, the Department notify the requestor in writing whether 

the Department is in possession of the requested public records and any exemptions asserted by 

Department.  When unusual circumstances exist, as defined by the CPRA, the Department may 

extend this time to respond by an additional 14 calendar days.  The Department must then 

promptly provide the requestor access to or copies of the responsive and non-exempt records. 

 

Method of Accepting Requests.  The Department accepts CPRA requests in person, by phone, in 

writing, or online at lapdonline.org. 

 

Responsibilities of the California Public Records Act Unit.  The CPRA Unit, Discovery Section, 

Legal Affairs Division, has primary responsibility for accepting, processing, and responding to 

CPRA requests for the Department.  The CPRA Unit shall log, process, and respond to every 

public record request it receives, in accordance with the CPRA.   
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The CPRA Unit employees shall assist requestors by helping to identify records and information 

applicable to the request, describing the information technology and physical location in which  

the records exist, and providing suggestions for expediting the production of records. 

 

Responsibilities of Department Employees.  The duties of Department employees in response to 

a request for assistance from the CPRA Unit include, but are not limited to:  

 

• Reviewing and responding to a request for assistance from the CPRA Unit;  

• Describing categories of potentially applicable documents and identifying locations 

where responsive documents may be located within the unit for which the Department 

employee is responsible; 

• Identifying other Department employees with knowledge of possible responsive 

documents and/or their locations;   

• Searching for requested documents; and, 

• Reviewing documents and assisting the CPRA Unit to identify information that 

requires withholding and/or redaction.  

 

A Department employee responding to a request for records from the CPRA Unit shall provide 

all requested records to the CPRA Unit.  If a Department employee believes that some or all the 

information in a record is protected from public disclosure, they should provide the record to the 

CPRA Unit and recommend to the CPRA Unit what information should be withheld and why. 

If for any reason a Department employee cannot respond to a request for assistance from the 

CPRA Unit within the time requested by the CPRA Unit, the employee shall notify the CPRA 

Unit promptly that he or she cannot comply with the request. 

 

Any Department employee not assigned to the CPRA Unit who receives a public records request 

from a member of the public shall promptly notify his or her supervisor of the request.   

 

Responsibilities of Department Supervisors.  A supervisor who receives a public records 

request, shall attempt to determine if the requested records are readily available for public 

release.  Many frequently requested Department records are readily available online at 

lapdonline.org or from other Department resources.  It is not necessary to refer such requests to 

the CPRA Unit.  If the requested records are readily available for public release, the supervisor 

shall provide the records to the requestor.  Supervisors may call the CPRA Unit for advice 

regarding such requests.  If the requested records are not readily available for public release, or 

if the requestor is not satisfied by the records provided, the requestor should be advised to 

submit a CPRA request to the CPRA Unit.  The supervisor may also accept the request, and 

forward it to the CPRA Unit no more than one calendar day after receipt of the request. 

 

Employee Accountability.  Any Department employee may be assigned to assist in the work of 

responding to a public records request and/or preparing records for disclosure.  A Department 

employee who willfully withholds Department records or information relating to a CPRA request 

or willfully violates any other obligation under this policy may be subject to discipline. 



1.2 Exhibit 2 – My August 11, 2020 email to Ciuffetelli
about the settlement





1.3 Exhibit 3 – My August 11, 2020 email to Tu and Ciuf-
fetelli about 20-4413 and 20-4414





1.4 Exhibit 4 – Logged-in search for phrase





1.5 Exhibit 5 – Logged-out search for phrase
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